Chalet Hosts — (Couples are required for some vacancies)

Job Summary

All our chalet hosts are experienced and not normally in their teenage years! Whilst
professional chefs are not required you must be able to cook high quality meals to a large
number of people in one go! Of paramount importance is your ability to welcome the
guests and keep them happy alongside doing the more mundane tasks such as keeping the
chalet clean and tidy through to testing of hot tubs where necessary. You should be able
to ski on 5 days during the week both with the guests and by yourselves.

SKkills and Experience Required

¢ (Good communication and organisational skills

e Ability to cook high quality meals under a strict budget and for a number of
people sometimes with differing dietary requirements

e Ability to work very hard all season whilst remaining cheerful and courteous to
all guests (even difficult ones!)

e To be clean, tidy and cheerful (as you are representing the company)

e You must be able to ski/snowboard

Note: A car being available is a benefit for some positions

Job Description

e Provide all meals to a high standard, 6 days per week. Meals to consist of

breakfast, afternoon tea, children's high teas, when necessary and a 3-

course dinner (taking account of any special requirements such as

vegetarian meals and allergies etc.)

Presenting all meals in a careful and imaginative way

Serving, clearing away and washing up

Planning and Shopping for food

Be responsible for ensuring that all budgets are adhered to and that all

financial records are maintained for inspection

Maintain adequate records for things such as tax de sejour payments

e Responsible for the overall cleanliness and presentation of the chalet on
changeover day

e Ensure that excellent standards of hygiene and cleanliness are maintained
in/around the chalet at all times

e Help to set up and close down the chalet at the start and end of the season

e Prepare laundry for collection /possibly help with delivery of laundry as
required

e C(lean and tidies as needed during the week. Vacuum and/or mop floors in
common areas and corridors as needed during the week.



Take the guests skiing as a ski host (i.e. no instruction simply social
skiing)

Collect guests lift passes and take guests to lessons on the first day and to
the ski hire shop.



